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PROGRAM PURPOSE

 Job creation.

 Stimulate certain kinds of 
business/industry development in 
economically depressed areas.



MFI 80% of MFI Cut-off Income Ranges for 
Census Tract Eligibility

Hawaii County        $62,321      $49,857 $35,000-$49,999
Honolulu County    $84,638      $67,710    $35,000-$49,999
Kauai County          $74,671      $59,737    $35,000-$49,999
Maui County           $74,940      $59,952    $35,000-$49,999

Based on the 2012 (2008-2012) ACS (5-Year Estimate)-Median Family Criteria

1) At least twenty-five per cent of the population of each census tract shall have a median 
family income below eighty per cent of the median family income of the county in which 
the census tract is located; or

(2) The unemployment rate in each census tract shall be at least 1.5 times the state average 
unemployment rate.

Unemployment Rate based on the 2012 (2008-2012) ACS (5-Year 
Estimate) is 6.7%. 1.5 X 6.7%=10.1% as the eligibility for the 
Unemployment criterion



PROCESS

 State provides excise and income tax incentives.

 Counties nominate zones for Governor’s approval, 
help market and provide incentives.

 Eligible businesses enroll and qualify annually by 
meeting EZ program goals.



STATE BENEFITS

 100% exemption from the General Excise Tax (GET) and Use Tax every year.  
(The GET exemption applies only to gross revenues from EZ eligible business 
categories within the county. 

 An 80% reduction of state income tax the first year.  (This reduction goes 
down 10% each year for six more years.)

 An additional income tax reduction equal to 80% of annual Unemployment 
Insurance premiums the first year.  (This reduction goes down 10% each year 
for six more years.) 

Year 1 2 3 4 5 6 7
State 

Income 
Tax Credit

80% 70% 60% 50% 40% 30% 20%

Unemp. 
Ins. Credit 80% 70% 60% 50% 40% 30% 20%



Each county offers additional benefits to enrolled businesses: 

MAUI COUNTY (THE ISLANDS OF LANAI, MAUI AND MOLOKAI) 
 Priority consideration will be given to EZs and enrolled EZ businesses when 

processing business permits, granting zoning waivers
CITY AND COUNTY OF HONOLULU (THE ISLAND OF OAHU)
 Two-year exemption from any increase in property taxes resulting from new 

construction by EZ firms at their EZ sites
 Waiver of building and grading permit fees for enrolled EZ firms for seven 

years
HAWAII COUNTY (THE “BIG” ISLAND)
 Three-year exemption from any increase in property taxes resulting from 

new construction by EZ firms at their EZ sites
KAUAI COUNTY (THE ISLANDS OF KAUAI AND NIIHAU)
 Priority business permit processing



COUNTIES NOMINATE ZONES 
AND PROVIDE INCENTIVES

 Designate areas based on low income or high 
unemployment census tracts.

 Assist DBEDT with marketing & promotion. 
Mahalo to the County of Maui for being a great program 
partner!

 Assist in processing and recording EZ 
enrollment and yearly reporting.



ELIGIBLE BUSINESS ACTIVITIES
 Agricultural production or 

processing 
 Manufacturing
 Wholesaling/Distribution
 Biotechnology research, 

development, production, 
or sales

 Aviation or maritime 
repair or maintenance

 Telecommunications 
switching and delivery 
systems

 Information technology 
design and production

 Medical research, clinical 
trials, and telemedicine

 For-profit training 
programs in international 
business management or 
environmental 
remediation

 Repair or maintenance of 
assistive technology 
equipment

 Certain types of call 
centers

 Wind energy producers



County Enrolled 
Companies

City & County of Honolulu 132
Maui County 62
Hawaii County 74
Kauai County 19

ELIGIBLE BUSINESS ACTIVITIES



ENTERPRISE ZONE COMPANIES



Enterprise Zone Companies





Manufacturing and 
wholesaling

19%

Wholesaling
19%

Agricultural production or 
processing

34%

Aviation or maritime repair
5%

Biotechnology research, 
production

3%

Certain types of call centers
5%

Information technology
10%

Telecommunications
2%

Wind energy
3%

Maui County, 2014

Enrolled Companies as 
Industry Percentage by County



Total # of Jobs Created or 
Maintained, by Industry, 2014

Industry Total Jobs % Maui %
Manufacturing and Wholesaling 363 26% 26 9%
Wholesaling 155 11% 40 14%
Agricultural production or processing 552 40% 16 5%
Aviation or maritime repair or maintenance 183 13% 176 60%
Biotechnology research 5 0% 0 0%
Certain types of call centers 14 1% 12 4%
For-profit training programs 0 0% 0 0%
Information technology design and production 46 3% 12 4%
Medical research, clinical trials, telemedicine 11 1% 0 0%
Repair or maintenance of assistive technology 
equipment used by disabled persons 37 3% 0 0%
Telecommunication switching and delivery 17 1% 9 3%
Wind energy production 4 0% 4 1%
TOTAL 1387 295



Total Revenue of Reporting 
Companies, by Industry, 2014

Industry Total Maui
$ % $ %

Manufacturing and Wholesaling 101,047,977 33% 4,225,206 7%
Wholesaling 74,900,504 24% 14,406,815 25%
Agricultural production or processing 74,261,178 24% 1,872,508 3%
Aviation or maritime repair or maintenance 22,524,474 7% 15,089,728 26%
Biotechnology research 568,806 0 - 0

Certain types of call centers 3,280,039 1% 824,747 1%

For-profit training programs 0 0 - 0
Information technology design and production 8,806,550 3% 3,364,772 6%

Medical research, clinical trials, telemedicine 1,738,270 1% - 0

Repair or maintenance of assistive technology 
equipment used by disabled persons 3,824,837 1% - 0

Telecommunication switching and delivery 2,596,281 1% 912,000 2%
Wind energy production 16,434,279 5% 16,434,279 29%
Total 309,983,194 57,130,055



















HOW TO ENROLL

 Must be located in an EZ designated 
zone

 Earn half of annual gross receipts from 
one or more of the EZ eligible activities

 Employ at least one full-time worker  
(Full-Time = 20 or more hours per week)



Eligible Businesses 
Enroll & Qualify

 Submit enrollment form online ( https://ezforms.ehawaii.gov/ ) or by 
mail to DBEDT:

◦ Located in a designated EZ
◦ Are in an eligible business category

 Submit End-Of-Year form online or by mail to DBEDT to qualify for 
benefits.

 Maintain hiring goals:
◦ “New” - Grow 10% first year, hold level for 6 years
◦ “Existing” - Grow 10% for Years 1, hold level for years 2-3, 15% each 

year from years 4-7.

https://ezforms.ehawaii.gov/
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 Earn > 50% annual gross receipts from one or more of the EZ 
eligible activities from transactions occurring within the zone 
(value-added retail, wholesale, sales)

 Increase your staff
“Existing” Business             Ex.:Start with 10 Employees

Yr 1    10%  increase from application*  (10% = 1)11 Employees                                   
Yr 2     (maintain) 11 Employees
Yr 3     (maintain) 11 Employees
Yr 4     + 15% add to Year 3 12.5 Employees
Yr 5     + 15% add to Year 4 14 Employees
Yr 6    + 15% add to Year 5 15.5 Employees
Yr 7    + 15% add to Year 6 17 Employees



Increase your staff
“New”  Business                Ex: Start with 10 Employees                                    

Yr 1    10%  increase from application* (10% x 10 = 1)  11 
Employees                                   
Yr 2     - 11 Employees
Yr 3     - 11 Employees
Yr 4     - 11 Employees
Yr 5     - 11 Employees
Yr 6     - 11 Employees
Yr 7     - 11 Employees

* Increase staff by 10% with a minimum of 1 employee
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 Ag businesses may increase their gross sales by 
2% over the previous year instead of the hiring 
requirements for certification purposes.

 Extends the EZ Program benefits for an additional 
three years for businesses engaged in 
manufacturing or in the producing or processing 
of agricultural products. 

 Adds a Force Majeure provision for businesses 
engaged in the producing or processing of 
agricultural products. 



Ag businesses may increase their gross sales by 
2% each year for certification purposes!



HAWAII STATE AND COUNTY ENTERPRISE ZONE COORDINATORS
CONTACT INFORMATION

State of Hawaii: Department of Business, Economic Development & Tourism
P.O. Box 2359
Honolulu, Hawaii  96804
Mark Ritchie
Phone: (808) 587-2785 Fax: (808) 586-2589
Email: mark.j.ritchie@dbedt.hawaii.gov
Wayne Thom
Phone: (808) 587-2772 Fax: (808) 586-2589
Email: wthom@dbedt.hawaii.gov

County of Maui: Teena Rasmussen
Economic Development Coordinator
County of Maui
2200 Main Street, Suite 305
Wailuku-Maui, Hawaii  96793
Phone: (808) 270-7710 Fax: (808) 270-7995
Email: teena.rasmussen@co.maui.hi.us

County of  Hawaii: Jane Horike
Department of Research and Development
25 Aupuni Street, Room 1301
Hilo, Hawaii  96720
Phone: (808) 961-8496 Fax: (808) 935-1205
Email: jhorike@co.hawaii.hi.us

County of Kauai: George Costa, Director
Office of Economic Development
County of Kauai
4444 Rice Street, Suite 200
Lihue, Hawaii  96766
Phone: (808) 241-4949 Fax: (808) 241-6399
Email: gcosta@kauai.gov

City & County of Honolulu: James Lota
Office of Special Projects
Department of Community Services
715 South King Street, Suite 205
Honolulu, Hawaii  96813
Phone: (808) 768-5859 Fax: (808) 532-8424
Email: jlota@honolulu.gov



MAHALO!

Website: http://invest.hawaii.gov/business/ez/
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